Cancellation

Higher Education Cancellation

Higher Education at Shakespeare’s Globe reserves the right to cancel any Faculty
booking, giving a minimum of one working day as notice.

e For example, if we wish to cancel a Wednesday session, we must notify the
Faculty member by 5pm on Monday.

e To cancel a Monday booking, you should be notified by 5pm on the preceding
Thursday.

If we are forced to cancel a session after the above notice periods, you will be paid in
full.

Faculty Sickness or Emergency

Once you have confirmed your delivery of a session, faculty are expected to fulfil that
commitment. In the rare case of last-minute illness or emergency that would impact
your delivery please let your Company Manager know as soon as possible. In this
case, an attempt to reschedule will be made where possible. If it is not possible to
reschedule, the practitioner will not be paid.



